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DRS: Exceeding the Expectation of Clients

Based in Suffolk, DRS Doors specialise in the supply, installation and maintenance of
commercial door systems and entrances. The company was established in 2000 by founders
with over 50 years combined experience within the industry and has been well equipped to
provide an extensive range of solutions, services and products to meet and exceed the
expectations of clients over the past 15 years.

Offering a bespoke door design and manufacturing service, DRS operates within its own
dedicated in-house facility, which includes in-house powder coating, a means of operation
that assures low cost and high quality doors sets. In addition, the company operates a full
machining workshop which enables the production of many parts now classed as obsolete
by the manufacturer, assisting the maintenance and repair of discontinued products.

Although the DRS base is located on the Notley Enterprise Park in Great Wenham in
Suffolk, DRS offers high quality products and fantastic customer service to clients across the
Eastern region thanks to the strategic placement of field-based engineers. Clients include
the NHS, British Gas and the Co-operative Society. DRS also supports and supplies many
other door repair companies throughout the UK and beyond.

Changes at DRS

As of 1st April 2016, a change in company structure has taken place at DRS.

In order to achieve maximum development potential, including providing the best possible
services to customers, it has been decided that Martyn Thomas will be taking over the
business.

Martyn has had managerial control of DRS for the past three years and shall now take control
completely whilst Brian Thomas, the previous Managing Director, steps aside to pursue
personal projects.

Martyn says: “I’m excited for this new chapter! As a family business we have always
worked closely. I have been with DRS for over 14 years, working up through the
business from engineer to manager and so fully understand how our company
operates.”

Martyn adds: “In the short term, nothing will change but I will look to improve
productivity where possible through management and use of technology to further
increase our customers’ experience.”

To learn more about DRS, their services and forthcoming developments, visit their website
at www.drs-doors.com. You can also keep up-to-date by following them on Facebook and
Twitter.
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